Running Head: SOCIAL WORK IN PRACTICE		2

SOCIAL WORK IN PRACTICE		2










Social Work in Practice
Name
 College
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Introduction
	Social work is an academic discipline that is practice-based (Milner et al.,2020). Social workers promote development cohesion, people empowerment, and social change. Social work in practice involves the process of social workers understanding cultural and economic institutions and their interaction. They also focus on understanding human development. A social worker  understands that people are social beings and that their development require guidance . The interdependence of people and connections in the social environment forms the basis of the profession. A social worker is supposed to apply the knowledge, skills, and values to make professional decisions depending on how people leave. Two types of social work practice are used depending on the settings; indirect and direct practice.
	 In indirect practice, the social worker is involved in activities that promote change through policies and programs. The indirect practice aims to prevent problems from developing. To effect the desired change, the social worker may get involved in active mobilization through bodies such as the legislature, administrators, and other influential members of the society . In Social work, the macro systems affect the microsystems, so the social workers interact indirectly with the two systems to bring the desired change. Indirect practice, the social worker links directly with the members of the society to provide direct influence. Professionally, the social worker should prepare well before the first contact with the community members to set the best relationship with the client. The first meeting can occur in ways such as voluntarily, involuntary, or through the crisis. The subsequent meetings can occur daily if it is a crisis situation or weekly and monthly, depending on the urgency of effecting the change. This paper focuses on how social work practice can be understood in terms of the required skills, knowledge, and values.
		Social work knowledge
	Social work practice involves how social workers understand what people know and how the knowledge can be used to influence social work practice(Kaushik et al.2019). Thinking about what we know and how the knowledge was gained is crucial in understanding social work practices, values, and beliefs. Epistemology, which is the study of knowledge and getting to know the world around us, is one of the significant branches of philosophy. Ancient and present philosophers have dedicated a lot of time to understanding human knowledge's importance in human experiences. The knowledge is based on provable truth but not spirituality or religion.
	 Philosophical knowledge has highly contributed to the evolution of scientific methods, theories science, and rational thought used in professionalism to clarify the world around us. A significant percentage of the knowledge people use to get answers to a difficult situation is derived from a philosophical stand known as positivism(Marsonet, 2019). In positivism, making an informed decision is based on knowledge that is highly verified through scientific methods. The scientific proof of the knowledge helps the social workers to be positive and confident when making decisions. The positivism lens is achieved through a method known as the scientific process. 
     Of importance to note is that science is not the only way of knowing. This means that social workers should understand the place science occupies and rely on the application of knowledge. Most of what is taught about knowledge in the USA is constrained by western philosophy. However, an appreciation that knowledge is constructed within horizons of culture is important to understanding knowledge. This means that the historical and cultural personal experiences surrounding people’s experiences what we know, how we came to know, and how we think about knowing. For instance, we “know” deafness as a disability. This knowledge comes from the cultural influence that we are living in a hearing world. Of interest to note is that the deaf perceives deafness differently since they leave in linguistic deaf culture. their perception about human development and how they view the world, in general, is different due to the influence of deaf culture. A social worker should view the two cultures in uniqueness the same way they view different standard cultural setups for diversity.
Research methodologies are highly contributed by positivism, while anthropological perspectives influence qualitative research methods. Philosophical knowledge is essential to social workers because social workers engage with people from different social contexts and backgrounds.
Ways of knowing
Human being has different ways of knowing the world around them. First, the utilization of the five senses is key to getting to "know"; hearing, vision, touch, taste, and smell. Second, people engage in cognition which involves internal mental operations. Through cognition, people discover and learn. However, some of the conclusions are accurate, while others are inaccurate. Third, learning can originate from reinforcing and behavioral punishment. For instance, young people indulge in repeated experiments to learn and embrace certain concepts. Generations have relied on cognitive, behavioral change, and experiments to know about the world. 
The theory of knowledge provides many ways to gain knowledge (Bratianu et al.,2019). They range from faith, emotion, memory, imagination, language to sensory perception.
Memory is an integral part of the human brain processing information. The process begins with the sensory systems, which then triggers knowledge processing. Once an event has been perceived, the perception moves to the short-term memory system. The impact of the event determines how long the information stays in the memory. Though the information stored in the human memory is vulnerable to change due to more interaction, it can be used as a source of knowledge in decision making. Language is a producer of knowledge. Language has a way of knowing to help us to describe the world. It has a set of symbols and signs which have meaning. In logic, human beings come to "know "knowledge through their cognitive processes. Reasoning and logic are thought processes that can result in knowledge. Through deductive reasoning, specific conclusions are derived after analyzing several principles, while in inductive reasoning, specific information is assembled into specific knowledge. For instance,  a person may not need to be at the place of happenings to make logical conclusions. For example, social workers are trained to understand that a person with an atraumatic past may have difficulties in relationships, socialization, and even working. This means that when a social work meets an individual with a traumatized past, through logic and reasoning, he can pay attention to the emergence of the problems rather than waiting for them to show up.
Emotions; and individuals' feelings have a powerful impact on how one perceives the world around him. For instance, the entertainment and advertising industry has learned that people get attached to events that capture their attention. This is the reason why the said firms use cute children or celebrities in the advertisement. Faith; religious faith forms a good basis for an individual’s knowledge. This is because religion provides certain teachings on specific topics. Of importance to note is, what one believes in through faith doesn’t need to be proven. Knowledge through faith is be passed down upon generations. Social workers rely on knowledge possessed by other individuals to deal with their cases. Imaginations: knowledge can be generated through new ideas or perceptions. Intuitions are a special kind of cognitive knowledge. A social worker needs to know the source of knowledge when dealing with an individual to make a cohesive and informed decision.
2.Social work skills
	To be successful as a social worker, one needs a well-informed set of skills(Koprowska,2020). This is because social workers come in many forms, such as counselors, event organizers, and case managers. Though social work may demand specific skills depending on a social worker's engagement,  there are essential skills necessary due to the nature of the work. The skills are discussed below.
Information gathering
since clients don’t open easily on their personal lives, personal experiences, and even current situations, a social worker needs to develop more persuasive and inquisitive techniques. The persuasive nature should be done with carefulness to avoid ruining the relationship with the client. Being able to gather, analyze, and interpret the information available is essential for a social worker.
Active listening
One way of showing concern and genuine care as a social worker is to be able to offer a listening ear. Active listening is one of the skills required by social workers to establish trust among the clients. When trust is built through active listening, it is possible to gather information required by a social worker to make informed decisions on clients.
Communication
Each day, social workers communicate daily with different clients .each client requires a different approach depending on the situation at hand. Mastering good communication skills help social workers sail through complex communications, which could not have been possible through the "normal" communication skills. The ability to write and speak precisely is of great benefit to any social worker.
Corporation
Since social workers work with other members of society to bring positive change, working as a team is essential for any social worker. For instance, the social workers working in hospitals need to cooperate with other caregivers such as doctors and nurses to benefit the patient.
Advocacy
Social workers are the voice of their clients. Due to this reason, social workers advocate on behalf of families and groups. Advocacy means that a social worker has to act and speak on behalf of others. The advocacy may revolve around creating new beneficial programs, expanding the existing programs, and revising or doing away with outdated and unnecessary programs. Through advocacy, it is easier to bring about change and a positive way of inciting people to take charge of their lives.
Empathy
 To effectively perform their duties, social workers should possess empathetic skills. This means that social workers should be able to imagine themselves in another person’s situation and act on their client’s interest. The empathetic skill helps the social workers establish good relationships with their clients to solve the client’s situation. The skill is one way of getting into the client’s personal life. Of importance to note is that, though most social workers are empathetic by nature, the skill needs perfection through practice. 
Time management
 Time management is a skill that each social work must possess. This is because social work involves getting engaged in various activities such as regular client duties and administrative responsibilities. Time management is vital to ensure every client receives the desired care in the stipulated time. When the time is well managed, social workers don’t feel the pressure to work, preventing burnout.
Critical thinking
 Social work is a challenging job in nature. This is because the social workers deal with different groups whereby each group requires unique attention and a unique solution. The uniqueness of the duty calls for special attention and critical thinking. To develop solutions after analyzing the client's solution, social workers use creative and critical thinking. Through the use of different approaches, social workers manage to come up with unique solutions.
Organization.
Since social workers manage different clients at different times, being organized is inevitable. For example, providing psychosocial support and management cases calls for a great deal of organization. Been organized ensures that the social workers stay on top of the game and that their clients are well contented with the services; social workers may deal with filling the client's information. This requires great organization for retrieval when such information is required in the future.
Persuasion
  A social worker is informed in bringing change to the community through people, programs, and policies. Convincing the client to take a particular step towards positivity or bringing change may prove an uphill task that calls for excellent persuasive skills. To achieve the desired goal, the social worker should be ready to inspire, encourage, and invite others to act and think in a particular direction.  Any social work must learn different persuasive skills to effect the desired changes through clients.
Setting boundary
Due to the involvement of the duties, social workers must be in a position to maintain professional relationships with their clients so as not to carry the client's burden within them.  In other words, there should be a clear set of the boundary between work and the social worker's personal life. Establishing good boundaries between the social worker and the client is a sure way of having a balanced and healthy life in the profession.
Emotional intelligence.
 Emotional intelligence (EQ) is crucial for any social worker. EQ involves self-awareness and sensitivity to others' needs .social working involves balancing between what one knows and what one intends to do with the knowledge.
Inner strength.
 Since social work is involving, it can take a lot out of you. Therefore, one needs to take care of themselves both emotionally and psychologically. As a social worker, one can effectively dispense the assigned duties if one focuses on their strengths and capabilities.
           3. Social Work Values.
             Social working involves standing up for human rights, fighting for the rights of the less fortunate in the community, and giving voice to the unheard. By doing the said duties, they improve the lives of the whole community. The social work values cover everything ranging from personal dignity to integrity. The values are critical to the effectiveness of social work programs and activities. The social work core values act as the foundation for the profession and set professional standards that guide every social worker (Beckett et al.,2020). They clearly define professional obligations and can be used by the public to hold the social workers accountable while doing their duties. 
         Integrity
          To improve other people's lives and establish good working relationships, social workers should uphold high levels of trustworthiness. Upholding integrity means that each social worker should be aware of the professional mission, values, standards, and ethical guiding principles be a role model based on them. Honesty among social workers promotes the organization they work for and while creating public trust.
           Competence
           As outlined in the NASW Codes of Ethics, each social worker must work within their area of specialization and competence to avoid misrepresenting their skills to the clients (Reamer,2017). To make a meaningful contribution to the profession, the NASW Codes of Ethics requires all social workers to expand their knowledge and competence. Apart from the knowledge gained in the field, most social workers must have an undergraduate degree or masters in social work.
          Service.
 Social workers' main job is to help others and address social injustices. Service is the foundation through which other values in social work emerge. To be an effective social worker, one should put aside his interests and serve the community without bias. In addition to the paid services, social workers always volunteer their time to better society without any reward in mind.
          Social justice.
Social workers fight for the betterment of the life of other members of society. Apart from acting as the voice to the oppressed, social workers offer resources to the vulnerable groups to gain justice. For instance, social workers can volunteer to pay a lawyer to represent the oppressed member. Through their active role in sensitization, social workers provide public awareness on issues key to the progress of the society and offer the required resources.
Human relationships
     social workers appreciate the importance of human relationships. They recognize that good relationships act as a vehicle towards achieving the desired changes. Through good human relations, social workers engage different structures in the community to promote change. For instance, good relations with influential members of the society may serve as an avenue of getting the desired change.  To improve the clients' functionality, social workers promote good human relations among the concerned members.
        Dignity
      Social workers appreciate that every person is different and should be treated with dignity and respect. Social workers understand that when community members are treated with dignity and respect, it is possible to dispense duties with ease.
              4.Conclusion
     Social work plays a pivotal role in the running of the community. It is a fantastic career that aims at the betterment of society by ensuring good human relations. It allows the social workers to bring the best out of themselves while also helping others leave a cohesive and comfortable life. The skills, values, and knowledge required in social work are the key pillars to professional success.
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